Detailed information on cookies

The use of cookies by the owner of this website, Graffiti 2000 Srl — Riva del Garda,
Localita Pasina 46, is governed by the Privacy Policy of the same company. For all
information required by art. 13 of the Privacy Code click here.

What are cookies?

Cookies are data created by a server and then stored in text files on computer hard disks
or any device used to access the Internet (smartphones, tablets, etc). They enable the
collection of information on the user’s navigation of the website.

Cookies can be stored permanently on your computer and have a variable duration
(persistent cookies), but can also disappear upon closing the browser or be of limited
duration (session cookies).

Cookies can be installed by the site you are visiting (first-party cookies) or can be installed
by other websites (third-party cookies).

Types and purposes of cookies used

Technical cookies

These first-party cookies are used to ensure and facilitate normal site navigation and
enable site functionalities (e.g. authentication for access to restricted areas, saving
products in the shopping cart, remembering certain selection criteria such as language,
etc.) and to collect certain aggregate (anonymous) information on users.

Analytical cookies
These cookies are used to collect information on use of the site by users (number of
visitors, pages viewed, time spent on the site etc.).

Profiling cookies — social media
These third party cookies allow users to interact with social networks (Facebook, Twitter,
YouTube, Vimeo, etc.) and in particular to share site content through these channels.

Profiling cookies — advertising

These third party cookies allow the collection of data and visitor interests on which a
detailed profile is built for use in marketing purposes. In this way, users will be able to
receive personalised, targeted advertisements.

The features of the cookies used on the site are shown in the tables below.
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Managing cookie preferences

Upon accessing any page of the site, a banner appears containing a brief statement.
Continuing navigation by accessing other areas of the site or selecting an item (e.g. an
image or a link), you consent to the use of cookies. Consent to the use of cookies is
recorded with a “technical cookie”.
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You can learn about policies and how to disable third-party cookies by clicking on the links
under “Additional information” in the tables above.

Finally, you can oppose the storage of cookies on your hard drive by configuring your web
browser to disable cookies. Below are the procedures given by the major browsers:

e Internet Explorer
1. Open Internet Explorer,
2. Click on “Tools” and then “Internet Options”
3. Select the “Privacy” tab and move the mouse slider to the privacy level you
want to set (up to block all cookies or down to allow all of them);
4. Then click on “OK”.
e« Google Chrome
1. Open Google Chrome;
2. Click on “Tools”;
3. Select “Settings” and then “Advanced settings”;
4. Select “Content settings” under “Privacy”
5. In the “Cookies” tab you can deselect cookies, and save preferences
e Firefox
. Open Firefox;
2. Press the “Alt” key on the keyboard;
3. In the toolbar at the top of the browser, select “Tools” and then “Options”;
4. Then select the “Privacy” tab
5. Go to “History” and then “Use custom settings”;
6. Deselect “Accept cookies from websites” and save preferences.
e Opera
1. Open Opera,;
2. Click on “Settings” in your browser menu and select “Settings”;
3. Select “Quick preferences”;
4. Deselect “Enable cookies”;
e Safari
1. Open Safari;
2. Choose “Preferences” in the toolbar, then select the “Security” panel in the
dialogue box that follows;
3. In the “Accept Cookies” section you can specify if and when Safari should
save cookies from websites. For more information click on the Help button
(labelled with a question mark);
4. For more information about cookies that are stored on your computer, click
on “Show Cookies”.

o

After this operation, however, some functions of the web pages may fail to perform
correctly.

Your rights

You may at any time request information on the processing of your personal data or obtain
the updating, correction or extension of the data; obtain the cancellation, anonymisation or
blocking of any data in breach of the law and oppose the processing of your data in
accordance with art. 7 of Legislative Decree 196/2003 reproduced in full following this
policy.



To exercise your rights you may contact the data controller by sending a written notice to
the address below or an email toprivacy@qraffiti2000.com.

Data controller and data manager
Data controller Graffiti 2000 Srl — Riva del Garda, Localita Pasina 46(TN) in the person of
the pro-tempore legal representative.

The data manager,pursuant to article 29 of the Code regarding the protection of personal
data, responsible for internal processing, is the Head of the IT Area.

Last update: May 2015

Art. 7 Legislative Decree 196/2003. Rights attributed to the data subject.1. The data
subject shall have the right to receive confirmation of the existence or otherwise of their
personal data, even if not yet recorded, and its communication in intelligible form.

2. The data subject also has the right to obtain information on:

a. the source of the personal data;

b. the purpose and methods of the data processing;

c. the logic applied when the data is processed with the use of electronic instruments;

d. the identity of the data controller, data managers and representative designated in
accordance with article 5, paragraph 2;

e. the entities or categories of entity to whom the personal data may be transmitted, or
who may gain knowledge of said data in their capacity as designated representative in the
territory of the State, data managers or persons in charge of the processing.

3. A data subject shall have the right to obtain:

a. updating, correction or, where relevant , the extension of the data;

b. the deletion, anonymisation or blocking of data that has been processed unlawfully,
including data whose retention is unnecessary for the purposes for which it has been
collected or subsequently processed,;

c. certification that the operations referred to in sections a) and b) have been brought to
the attention, also as regard their content, to the subjects to whom the data was
communicated or disseminated, unless this requirement proves impossible or involves a
manifestly disproportionate effort compared with the right to be protected.

4. A data subject has the right to object, wholly or in part:
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a. on legitimate grounds, to processing of the personal data concerning him/her, even
though they are relevant to the purpose of the collection;

b. to the processing of personal data concerning him/her, where it is carried out for the
purpose of sending advertising materials or direct selling or for the performance of market
research or commercial communication.



